Crossroads Software e-Citation, Collision Reporting & Analytics System

The products offered by Crossroads Software, including our Collision Database System and our
other software products are available exclusively from Crossroads Software. Crossroads Software
does not distribute our software through other vendors so that we may maintain control over the
quality of installation, training, and support that we provide with our software systems.

The Crossroads System includes many unique capabilities and features not offered by other
companies. The following list summarizes the key features exclusive to the Crossroads Collision
Database that are unavailable in competing systems. Unique features that the Crossroads System
provides include:

Crossroads has an electronic upload process to upload citations to the San Bernardino County
Superior Court on a nightly basis.

Notices of Correction (Citation Amendments) can be produced in the Crossroads E-Citation
desktop module.

Citations produced in the Crossroads e-Citation System are California Judicial Council
Compliant.

Crossroads already has an established interface with Records Management System in use at the
Fontana Police Department, and is “live” with the interface at other agencies, making it easier and
less expensive to install and test the same interface with the Fontana Police Department.

The systems proposed by Crossroads for the City of Fontana will work in conjunction with the
Crossroads Analytics System already in use at the Fontana Traffic Engineering Department.

The system is delivered with ten years of historical collision records loaded from the CHP
SWITRS statewide system for use in the Analytics System. This enables the city to produce
quality analytics on collision events and patterns immediately.

The Analytics System produces accurate automatic mapping of collisions on public property in
Google Earth and GIS formats.

Crossroads products are delivered as Site Licenses, allowing the city to install on as many
workstations, tablets or handheld devices as needed without having to purchase additional
licenses as more installations are needed.

Crossroads Systems that include Online Records Dissemination (in conjunction with LexisNexis)
have no yearly maintenance fees.

The Crossroads Systems use a sophisticated street model for all applications using the city GIS
Street Shapefile as the foundation. This gives the ability for the Crossroads applications to
provide drop-down lists of streets and their cross streets for accurate reporting and analytics.



The Crossroads e-Citation System works in conjunction with the Crossroads Report Writer and
Analytics System, using the same configuration items in the setup.

Crossroads Software, Inc. is a local Southern California company (in Brea, CA) and has been
providing software for reporting and analytics of traffic collisions and traffic citations for over 29
years. Crossroads provides installation, training and support services on a timely basis.

The Crossroads Report Writer, Analytics System and e-Citation Systems are widely used
throughout California. Local agencies that use Crossroads Systems include Ontario, Upland,
Chino, Riverside County Sheriff, Riverside, Moreno Valley, Corona, Hemet, Irvine, Anaheim,
Fullerton, Huntington Beach, Santa Ana, Orange County Sheriff, LA County Sheriff, Glendale,
Burbank, Pasadena, Inglewood, Santa Monica, Redondo Beach, El Segundo, Culver City, West
Covina, Santa Clarita, Bell, Bell Gardens, Huntington Park, Brea, Whittier, Pomona, Monterey
Park, San Gabriel, Orange, Tustin, Westminster, and Alhambra among many others.



